AcCcess your
retirement plan™ =
account today

Y ————— EI— Welcome to your online retirement experience that brings
o imepibonels srsmensoias together your financial life. Connect your external accounts like
B - s = S G checking, credit cards, savings and more alongside your Voya
.0 v accounts to help you balance your needs today and in the future.
s - Comprehensive view of all Voya accounts

i « Add all types of accounts to view net worth, spending
and budgeting

- Innovative feature that distills complex data into
easy-to-understand financial insights

0 ® - Automatic personal finance resources

25 = ~F « Tailor the experience so it’s personal

Personalized savings and planning features

. Take advantage of myOrangeMoney®,* an interactive educational experience to help you estimate savings
scenarios and make sure you’re on track for the future you envision.

« Assess your financial wellbeing with a quick survey to find out where you stand across the six pillars of
financial wellness and access tools and resources to help you make meaningful improvements.

[ Firsttime users
View the website in Spanish!

voyaretirementplans.com Select “Espafiol” in the language
selector at the bottom of the
Click Register now in the login section to begin. Verify your website to view all of your
identity by answering a few questions and click Continue. account information in Spanish.

.. Ifyou already have a PIN, simply click / have a PIN.

Follow the instructions on the next screen to complete your registration. You'll then create a unique
username and password for use on the website. Your unique login credentials will also be used for the
Voya Retire mobile app.

Provide your mobile number or an alternate email address to ensure the security of your account. We wiill
use this for the future recovery of your username or password, as needed, or if you login using a computer
or device that is not recognized.
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O Previously registered users
To access your statements

voyaretirementplans.com . .
y P online, click on the

Enter your username and password to access your account. Statements & Documents
tab at the top of the page

If you have forgotten your username or password, select the appropriate
¥ d Y b PProp and select Statements.

link and follow the instructions to recover your credentials.

[0 Tapthe app tosaveinasnap
The Voya Retire mobile app is an easy, secure and convenient way to
access and manage your retirement account all in one place — so you
can help boost your retirement savings and manage your money all
while on the go.

. Access your account by phone
1-800-584-6001

You can access your account by phone 24 hours a day, seven days a week. When calling for the first
time, you'll need to verify your identity, then follow the prompts to have a code sent to you by the most
convenient method you have on file with Voya (text, email, or U.S. Mail). Use this code to create a new
personal and secure Personal Identification Number (PIN) which you can easily remember.

You may also access the following (if available):

Account balance

Loans

Investments

Contributions and fund elections
Other plan information

Other options

Questions? Need help? At any time, just press O and a Customer Service Associate can help you.
They’re available Monday through Friday, 8:00 a.m. to 9:00 p.m. Eastern Time.

[ ﬁ [ > N3]
Search Voya Retire in your mobile app store. You will log in with the same Username and Password used for the Plan website. If your device allows, you can establish fingerprint security.

*IMPORTANT: The illustrations or other information generated by the calculators are hypothetical in nature, do not reflect actual investment results, and are not guarantees of future
results. This information does not serve, either directly or indirectly, as legal, financial or tax advice and you should always consult a qualified professional legal, financial and/or tax
advisor when making decisions related to your individual tax situation.

Insurance products, annuities and funding agreements are issued by Voya Retirement Insurance and Annuity Company (“VRIAC”), Windsor, CT. VRIAC is solely responsible for its own

financial condition and contractual obligations. Plan administrative services provided by VRIAC or Voya Institutional Plan Services LLC (“VIPS”). VIPS does not engage in the sale or

solicitation of securities. All companies are members of the Voya® family of companies. Securities distributed by Voya Financial Partners LLC (member SIPC) or third parties with
which it has a selling agreement. All products and services may not be available in all states.
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